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Sustainability at Banco Santander

Our purpose Our aim

To be the best Retail and Commercial
Bank, earning the lasting loyalty of our

people, customers, shareholders and
communities

A bank that is...

SIMPLE | PERSONAL | FAIR
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Analysts & Investors

In our last Investor Day we shared our strategy and strategic priorities

o People 0 Customers

Earn the loyalty of our retail
and corporate customers:
improve our franchise

A strong internal culture:
Simple | Personal | Fair

The best bank to Operational and

work for ) digital excellence
To be the best retail and
commercial bank, earning
O Communities the lasting loyalty of our... €) Shareholders
Santander Remfc::-r::dec! T{aprtal
Universities andris
management

Support people in our local

. EPS, DPS and RoTE growth
communities



Analysts & Investors

Reaffirming our key shareholder metrics, increasing EPS in 16/17,
reaching double digit by 2018, and growing DPS and TNAV per share

* Top 3 bank to work for in the majority of * 17MM retail Loyal Customers
our geographies * 1.6MM loyal SMEs and Corporates
* Customerloans growth above peers
= All geographiestop 3 in customer service”
= 30MM digital customers (x2)

Customers * ¢.10% CAGR of fee income 2015-18
“To be the bestretail and
commercial bank, earning the
lasting loyailty of our people,
* People supportedin our customers, 5’“’?‘!"“"*”5 = Costto income ratio 45-47%
;g’;"'g_‘;‘g“ies: 4.5MM SUCCoTes « 2015-18average costof risk 1.2%
Shareholders « FLCET1>11%
* c.130kscheolarships 2016-18 * Increasing EPS, reaching double digit growth by 2018
= 30-40% cash dividend pay-out: Yearly DPS increase
= RoTE=>11%

* Except for the US — approaching peers
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Santander Q4 Results Presentation
...Supporting our communities...

@ Strong Simple | Personal | Fair culture

S|P|F culture More than 3/4 of our employees
support the new culture

N
>9 pp vs. average of financial
SCOMMEMITI services employees

work-life balance

performance

\
Leadership, talent and [ +5 pp improvement in

Santander




Santander Q4 Results Presentation

... with focus on Education and financial inclusion / entrepreneurship

c.€200MM 1.5 MM c.6k NGO

invested beneficiaries collaborations
Santander Universities Contribution to society
250k micro-enterprise
+35k scholarships projects financed
c.1.2k universities supported c.60k employees in
volunteering programs
Y, __ g prog Yy,
Sustainability
ROB&COSAM 1st European and
(. Sitver Class 2017 6™ worldwide
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Website: www.santander.com

& Santander SAN share (Madrid) 5,854 B | -1.28% | 15:41 Q o o Soenich @

Sustainability

Press room Shareholders and Work with us

Inuactnre

] wr - . R . -
i ' About The Group Financial Services Sustainability Press room Shareholder:
L Investors

S u Sta i n a bi I ity You are in Corporate » Sustainability

Higher education, social and cultura

action and environment are the pillars Santander and sustainability

About The Group Financial Services

of our commitment to Sustainability.

Sustainability strategy Sustainability management Policies

Corporate governance Stakeholders relations

http://www.santander.com/csgs/Satellite/CFWCSancomQPO
n_GB/Corporate/Sustainability.html
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9th Call for Social Projects in Spain
Eleven winners were selected from the 320 initiatives carried out by 274 entities

warking on issues such as international cooperation, disabilities, health, social
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2016 Sustainability report

An external and internal communications tool.

Part of the Annual report

Corporate and local units information.

Informe de sostenibilidad
2016

o 0O O O

Target audiences

* Analysts, investors (DJSI)

» Authorities

 Employees

* Society as a whole (NGOs, foundations, Universities, etc.)
O Standard reporting GRI-G4

O Audited by PwC
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Main Indexes and ESG anaysts
Dow Jones Sustainability Index

Relevant for investors and for improving internal management
O Silver class; 15t Bank in Europe; 6" worldwide. Improved
score in all dimensions
« Economic dimension*: 5" worldwide
« Environmental: 7t and top ranked in business opportunities
« Social: 3@ and top ranked in financial inclusion

O Gap vs peers

Ethics & transparency

Other relevant indexes, ratings and ESG R Creortal iutions
analysts ;
MSCI Bloomberg
Find out more about our sustainabllity programme
L and how we're helping people and businesses prosper.
FTSE4Good . Visit Santander.com
SUSTAINALYTICS
vigee
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Driving change
International initiatives we are part of:
United Mational Global Compact

CDP (Carbon Disclosure 10 . . Banking Environment Initiative (BEI)

Project)
Working Group on World Business Council for
Sustainable Livestock sustainable Development
WBCsD)
Principles of Responsible S 4  UNEPFinance Initiative

Irvestmeant (PRI

Roundtable on Responsible
Soya

. . The Wolfshearg Group
6

Equator Principles
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